
Midtown Terrace Home Owners Association Annual Meeting

Wednesday, February  13, 2013

21 Attendees: 7 board members (Rex, Niall, Alex, Guyler, Gertrude, Joe, Terry)
16 neighbors

1. Introductions identifying all attendees 

2. Rex Gives Overview of the Board’s ongoing tasks

-Progress of Sutro Reservoir Improvements-Board is working with Loretta Sweet at 
SF Water to manage noise and other issues associated with reservoir improvements. 
Board asks the neighbors to contact her also to create more pressure. Board will 
post her contact info on the Yahoo Group site. It was also recommended that 
neighbors, who have not yet done so, register with MTHOA Yahoo Group. And to visit 
the midtownterrace.org website. 

-Laguna Honda Hospital Noise Issue-Terry gives update. Betty Sutro Meadow has 
stopped being lighted at night. This is good. LHH will be adding acoustic blankets on 
cooling equipment to dampen sounds. Warm weather will tell us if this works. 
Acoustic blankets installation to be finished installed by end of month.  These 
positive steps from LHH are due to action on the part of Barbara Garcia, from the city 
health department. Additionally, huge exhaust vents have been re-directed to not be 
pointed directly at neighborhood. And fire alarm testing has tapered off.  (We’ve 
hounded them to get rid of un-mandated external fire alarm tests. One of three 
signatures has been secured on their part to get this change approved. )

-Neighborhood Clean-Ups-Rex noted that the next one is set for the fifth of May, 
focusing on the area just off Twin Peaks Blvd. leading up to Panorama Drive. This 
area tends to get dirty often with litter, weeds, etc.  He encouraged all to join us for 
this clean up. Perhaps we can expand it to other areas with enough additional hands. 
In response to this discussion, some neighbors brought up dying tree issues. Rex re-
iterated that we all must make our neighbors aware when their trees prove to be a 
safety hazard to us or our property. He advocates a friendly talk with your neighbor. 
Rex also reminded everyone that you have the right to trim yourself any overhang 
onto your property by your neighbors tree. But he encouraged dialog and 
cooperation first. It was brought up that on Dellbrook, there is an annoying 
overgrowth of a root that is buckling the pavements. Rex reminded everyone it is the 
responsibility of the adjacent property owner that fronts this section of sidewalk to 
take care of this. 



-Neighborhood Letters-A neighbor brought up the beautiful new letters welcoming 
residents and visitors to our neighborhood at Twin Peaks Blvd and Panorama Drive. 
The meeting attendees gave kudos to Terry for managing the installation of these 
letters. Rex explained the history of the letters. And how this improves our 
neighborhood’s home values. 

-Importance of Home Maintenance-Rex explains the connection between home 
values and blight. He gives kudos to first block of Panorama. And the great strides 
they have made in beautifying their block. 

-House additions-Rex reminded the meeting attendees that we have CC&Rs and 
deed restrictions that prohibit certain additions to property, including 3rd story 
additions. These prohibitions will be enforced by the board moving forward, even 
though many have occurred in the past without input by the Board. He encourages 
everyone to seek review with the MTHOA Architectural Committee whenever 
making a change to their home that alters the external appearance or the footprint. 
Or other changes noted by the CC&Rs. The reason 3rd stories are prohibited is that 
they block light and views for neighbors. Additionally, they cause the adjusted 
home’s appearance to be out of scale of the rest of neighborhood. They appear as 
anomalies and not the norm. This ruins the beauty of our neighborhood. Rex 
encourages everyone to notify the Board any time a renovation is occurring that 
appears to violate CC&Rs.  Contact the board using the form on the 
midtownterrace.org website. 

-Speeding Issue on Panorama Drive- Many neighbors commented on how unsafe 
Panorama feels with all the speeding cars. Some people will not cross the road any 
more.  Rex noted that many people use our neighborhood as a shortcut to get from 
one side of town to the other.  Rex stated that the Board will work more with the 
Park Station captain to get this issue back on their radar. (They had put some police 
and radars on Panorama earlier last year. It was noted by neighbors that they were 
in the wrong area.) There were a range of suggestions brought up to bring that 
speed down.

Vacation Parkers-Neighbors complained about overnight or weekend parkers. These 
cars of people from other parts of town are cluttering up our neighborhood. Board 
will post a reminder on the Yahoo Group and website that cars parked in excess of 
72 hours can be reported by calling 311. And we’ll do an article in the newsletter to 
remind folks to be aware of any cars not belonging in the neighborhood. 

-The 36 Bus-Muni is looking at bus schedules and reducing the bus service. Many 
neighbors feel the 36 Bus is critical in the morning and the evening for commuting 
to and from the neighborhood. They are proposing changing bus service to van 
service. It is not clear what the frequency will be. It was argued getting to and from 
the airport will be more challenging without the bus. Neighbors also mentioned it 
lowers house values when we cannot offer pubic transportation. Joan Humphreys 



mentioned we have had this problem in the past, where Muni has tried to pull 
service from Midtown Terrace. At the time, our district supervisor helped us hold 
onto the service, albeit at reduced frequency.  It was requested that our new 
supervisor Norman Yee needs to help us with this issue. It was reiterated by 
neighbors that elderly people and people who live up on the hillsides need the bus to 
get around. 

-Our New Supervisor Norman Yee-Rex explained that Norman Yee was invited to this 
Annual Association meeting but declined in order to attend an activity in another 
district. This was not received well by the association members. Neighbors noted 
that each district rep has two assistants, and one could have been sent by Norman 
Yee’s office to attend this meeting. (A neighbor mentioned they heard that Norman 
Yee actually pushed for this increase in number of assistants.) It was felt by the 
association we need to have more engagement and support by Norman Yee and his 
office as we (Midtown Terrace) are a large constituent for his district. 

-The NEW Midtown Terrace Home Owners Association Newsletter- A few neighbors 
voiced their approval of the 2012 MTHOA Newsletter with it's new appearance, 
complete with color and photos of events.

-Rex opens the floor to questions. Below are the NEIGHBOR ISSUES brought up. 

-NEIGHBOR ISSUE 1-A tree is leaning on an electric line behind 17 and 25 
Greenview. Board encouraged neighbor to approach in friendly manner to the owner 
of the property (likely on Panorama) to take care of this. Rex offered that the Board 
can also follow up. Joan Humpherys mentions that as she understands the position 
the insurance company will take is that coverage from resulting damage to your 
property could be dependent on your efforts to fairly warn your neighbor of this 
hazard. She says you must inform your neighbor that you see this threat. Or 
insurance company might find you negligent. 

NEIGHBOR ISSUE 2-It was asked that after reviewing the Dues Payment statistics in 
the newsletter, why do so few homes pay their annual homeowner association dues? 
(Note: payment of $18 annual dues is mandated for all homeowners in Midtown 
Terrace.) Board suggested that we need to do a better job creating awareness 
around the HOA’s value. And how those dues help us create a better, more satisfying 
neighborhood for all. Suggestions were made on how to encourage more people to 
keep current on their dues. (Generate publicity of this problem at MTHOA sponsored 
events, letters, more newsletter articles.) If you have questions about whether you 
are current, you can email Niall. It was asked by a neighbor if we can put a lien on a 
property for non-payment of dues. Yes, but it’s not cost effective.  (An aside 
conversation started on neighborhood blight. Rex talked about Blight Patrol, our 
annual roundup of troubled neighborhood homes with overgrown, dirty landscaping 
or deteriorating structures.)  Neighbors talked about being more bold in talking with 
the blight homes. Board invited neighbors to participate in a neighborhood clean-
ups and drive more awareness around this issue.



NEIGHBOR ISSUE 3-Fancy streetlights on Dewey. How do we get them? It is not 
known how. Was suggested that neighbor investigate and let board know.

NEIGHBOR ISSUE 4-Parking along Twin Peaks Blvd during work days. It was asked 
what all those cars are doing.  It was discussed that many are commuters who park 
there during the day and catch the 44 or 52 bus to BART down in Glen Park. 

NEIGHBOR ISSUE 5-Empty Homes. It was asked if the board have any awareness of 
which homes in the neighborhood are empty? This particular neighbor was 
concerned about the fire hazards of empty homes. Rumors about how a fire started 
on his block makes him nervous. If there are empty house that are dilapidated, and 
appear to be abandoned or uncared for, it was asked that neighbors please let Board 
know.  

NEIGHBOR ISSUE 6-The 400 Block of Dellbrook, has a root that is causing a sidewalk 
to buckle
 
NEIGHBOR ISSUE 7-It was suggested that a newsletter article be written to remind 
people to look at the backside of their property where it hits the street or a 
neighbor’s property for out-of-control shrubbery or trees that may be a hazard or 
unsightly. It was noted that a property owner is responsible for the management of 
trees, etc on all corners of their property

NEIGHBOR ISSUE 8-A new Midtown Terrace flag hanging on Panorama Drive at 
Olympia is widely admired. Board requested that a neighbor attending the meeting 
contact the owner to inquire about using it for fundraising purposes. (ie. Printing 
hats and t-shirts with the design to sell at MTHOA sponsored activities to raise 
money for the HOA.) Some neighbors have suggested a contest to create a 
neighborhood logo. Board to discuss further.

EVENT REPORT-Board explained upcoming annual Easter Event. It was requested 
that we remind folks at that event about the unpaid dues.

NEIGHBOR ISSUE 9-Is was inquired as to whether there is a set of blue prints of all 
the home models in Midtown Terrace. It was noted at the Tax Assessors office has 
these blueprints in books that you can review. Additionally, Rex said he has a digital 
copy of the original neighborhood sales brochure. He says he will share it with the 
neighbor inquiring about the blue prints. Gertrude will also offer her box of 
neighborhood memorabilia for review to anyone who asks. 

3. Closing-Board thanked everyone who attended and made a request that all attend 
future monthly meetings. Also it was requested that anyone who has landscape 
design experience or software contact the board about supporting our formal 
recommendation to City Water for landscaping work along Olympia after Sutro 
Reservoir reinforcements are complete. 




